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Additional Resources
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You may be interested in reading some of our other blogs
and webinars on this subject:

The Mistake Most Organizations Make With Employee
Engagement

Employee Engagement & ROI: Are Your Employees Happy
And Motivated

Creating Award Winning Employee Engagement: A Case
Study

U.S Employee Engagement Reaches Three Year High.

Webinar: Omnichannel Customer Engagement

Webinar: Employee Engagement & Ambassadorship:
Optimizing Their Impact On The Customer Experience

EE Course: Linking Employee Satisfaction, Employee
Engagement & Employee Ambassadorship
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About Beyond Philosophy

Beyond Philosophy help organizations move to the next level of the customer experience . 

There are many case studies that highlight our work. One of our clients Maersk Line, improved 

their net promoter score by  40 points in 30 months and then had a 10% rise in shipping 

volumes as a result of our work.

CCCooonnnsssuuullltttaaannncccyyy   ssseeerrrvvviiiccceeesss –  both strategic and tactical so we can help guide you to improve

your customer experience.

TTTrrraaaiiinnniiinnnggg   ssseeerrrvvviiiccceeesss – we can train your CX team on how to improve your customer experience

as well as your front line team with our memory maker training.

SSSpppeeeccciiiaaallliiizzzeeeddd   rrreeessseeeaaarrrccchhh   ssseeerrrvvviiiccceeesss – we provide some innovative research techniques that dis-

cover what drives and destroys value for your organization.

Beyond Philosophy provide three services.
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Beyond Philosophy are literally the world’s first

dedicated Customer Experience company.  

Founded in 2002 by our CEO, Colin Shaw, we

have built an excellent reputation of being

Thought Leaders in Customer Experience.

This is not what we say, it’s what other say. We are proud that Colin Shaw our CEO, has been

recognized by LinkedIn as being one of the world’s top 150 Business Influencers and by Brand

Quarterly as one of the ‘Top 50 Marketing Thought leaders over 50’ and written 5 books

on Customer Experience.
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If you’d like further information please contact Beyond Philosophy LLC 

on our website Beyondphilosophy.com.

Follow Beyond Philosophy:

  @Colinshaw_CX | @BeyondP

LinkedIn - Colin Shaw

  Periscope - @colinshaw_CX

Facebook - Beyond Philosophy

Beyond Philosophy LLC, USA.

550 North Reo Street Suite 300

Tampa, Florida. 33609

Toll Free: +1 (866) 649-6556

Outside USA: +1 (813) 936-4000

Beyond Philosophy Europe.

London, UK: + 44 (0) 207 993 8459

©Beyond Philosophy LLC 2001-2016. All rights reserved. 
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